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Why is it important to think about how you will part ways with my client?  

When you have been working with someone for an extended period, you may develop a close 

working relationship with that person. Many people with disabilities (particularly intellectual 

disabilities) have smaller social networks (i.e. few people in their life that are not paid supports) than 

people without a diagnosis. Therefore, people with a disability may see their relationships with their 

workers as friendships. When a support worker leaves, this can create a sense of grief and loss for 

the person.  

 

How can I best support my client in this change?  

• Give your client notice of the change – this will allow them to prepare  

• Tell the client where you are going (if appropriate)  

• Let the client know it is okay to be sad and that you will miss them  

• Create a social story for the client to explain the change (PoDDSS have one on file if you 

would like a copy)  

• Talk with your manager about whether a gradual transition would help (if this is possible). 

This may mean slowly cutting back the amount and/or length of your shifts with the client 

• Introduce your client to the new support worker or inform the client about who will be 

taking your shifts (a visual schedule may help some people)  

• If high staff-turnover is an issue for your client, talk to your manager about developing a plan 

to increase your clients informal support networks (this will help decrease the negative 

impact of high staff turnover)  

 

How can I create closure for my client?  

Creating closure will allow for a positive end to your working relationship for both you and your 

client. You can also use this opportunity to show the client that you valued working with them. 

There are a number of ways you can create closure:  

• Have a farewell party  

• Have a farewell dinner/BBQ/lunch/breakfast  

• Give the client a farewell card or gift  

• Print a photo of your client and you for the client to keep  


